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SIRMAN USA EQUIPMENT WARRANTY 

 
 
All Sirman USA equipment, except accessories, carries a one-year, carry-in or on-site parts and 
labor warranty against any flaws in materials and workmanship.  
 

On-site warranty applies for Heavy-Duty Slicers, Volano Slicers, Pasta Machines, Vacuum 
Sealers, Heavy-Duty Meat Grinders, Meat Mixers, Hydraulic Stuffers.  
 

This period begins with the date of purchase and, provided the unit is used properly in accordance 
with our instructions, is in full effect for one year from that date.  
 

Any work to be performed under this warranty must be performed between the hours of 8.00 a.m. 
and 4.00 p.m. local time, Monday through Friday. Sirman USA will not pay overtime charges for 
work performed other than during normal business hours.  
 

To obtain warranty service, the owner of the equipment will be responsible to call Sirman USA, 
Inc.. Warranty work must be authorized in advance by Sirman USA, Inc. 
Accessories have a 30-day replacement or repair warranty for the period beginning on date of 
purchase. 
 

No warranty will be available for: 
• Products that have been damaged in transit, by accident, carelessness, improper installation, 
lack of proper setup or supervision (when required), neglect, improper use, installation or 
operation contrary to installation and operating instructions, normal wear and tear or other causes 
not arising out of defects in materials or workmanship. Transit damages should be reported to the 
carrier immediately.  
• Slicers where blade has not been sharpened. (Refer to owner’s manual for sharpening 
instructions) 
• Pasta machines, Bowl Cutters, Cheese Graters and Meat Grinders damaged by changing gears 
while unit is running or overloading, in either case as determined by a Sirman Certified 
Technician. 
• Product returned and found to be acceptable to the product specification. 
 
 

Limitation of Liability 
 
 

Sirman USA shall have no liability for incidental or consequential damages of any kind, whether 
based upon negligence or other tort, breach of warranty, or any other theory. 
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