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Flomatic Warranty  
 

 
Manitowoc Beverage Systems, hereinafter referred to as 
the COMPANY, warrants that new equipment and 
components originally manufactured by the COMPANY and 
labeled under the brand “Flomatic” will be free from defects 
in material and workmanship under normal use and service 
as specified by the COMPANY during the Warranty Period.   
The “Warranty Period” is two years from the date of original 
installation or date of manufacture. 
 
The obligation of the COMPANY under this warranty is 
limited to the repair or replacement, at the COMPANY’S 
sole discretion, of defective parts or assemblies that are 
reported during the Warranty Period and determined by the 
COMPANY to be defective, but excluding all labor charges.   
 
This warranty excludes all costs and damage resulting 
from: 
 

• External electrical power failure or improper wiring 
to the product for any reason. 

• Connection to external water supply and/or 
plumbing problems. 

• External drain malfunction. 
• Adverse operating conditions as set forth in the 

owner/user manual for the product. 
• Non-authorized modification of the Product. 
• Improper installation of the product, including 

installation in a hostile environment 
• Improper maintenance, abuse or misuse of the 

product. 
• Causes beyond the reasonable control of the 

COMPANY, including without limitation fires, 
freezing, floods and other natural disasters. 

 
No warranty shall apply to any product on which the 
model or serial number has been altered or removed. 
Adjustments to any equipment manufactured by the 
COMPANY are not covered by this warranty.   
 
All warranty claims for parts are to be made through the 
COMPANY’s local distributor.  All warranty claims shall 
include the product model and serial number, original 
installation date and complete customer identification and 
location.  No warranty applies unless defective part(s), 
together with the service invoice, are returned to the 
COMPANY’s distributor within 15 days from date of service.   
 

Replacement parts are warranted for 90 days or the 
balance of the original warranty, whichever is greater. 
COMPANY and its agents are expressly permitted to 
specify rebuilt parts as suitable replacement parts. All 
replacement parts must be approved COMPANY parts 
obtained through the COMPANY’s local distributor. All 
repair parts are shipped F.O.B. Sellersburg, Indiana USA. 
 
THIS WARRANTY EXPRESSLY EXCLUDES ALL 
INCIDENTAL, SPECIAL, CONSEQUENTIAL AND 
PUNITIVE DAMAGES, INCLUDING WITHOUT 
LIMITATION DAMAGES FOR INCONVENIENCE, RENTAL 
OR REPLACEMENT EQUIPMENT, LOSS OF PROFIT OR 
PRODUCT OR OTHER COMMERCIAL LOSS.   
 
Warranties stated above are the only warranties made in 
connection with the sale and distribution of the product.   
ALL OTHER EXPRESS AND IMPLIED WARRANTIES 
APPLICABLE TO THE PRODUCT, INCLUDING WITHOUT 
LIMITATION ALL IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR USE ARE 
EXPRESSLY DISCLAIMED. 
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