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BC590

LOCK BOX
1 YEAR LIMITED WARRANTY

BARSKA warrants this new safe to be free of original defects in material and/or 
workmanship under normal use for a period of twelve (12) months from the date product 
is received by purchaser. This warranty does not include damage caused by improper 
installation or maintenance. Damage from misuse, abuse, accident (such as dropping), 
normal wear and tear, flood, or acts of nature. Damage from service or repairs other than 
those performed by BARSKA. Labor, cost and shipping charges for the removal and 
replacement of defective parts beyond the initial twelve-month warranty period. All 
transportation and shipping charges. Removing or altering the seal under any 
circumstances will automatically void the warranty.

This warranty is limited to original purchaser and is not transferable. This warranty 
applies only to products purchased in the United States.

Please email info@barska.com or call 1.888.666.6769 for Return Merchandise Number 
(RMA#) before any returns. The RMA number must appear on the outside of the 
shipping package. Product must be packed carefully and sturdily in its original packaging 
to prevent damage in transit and returned freight pre-paid to:

BARSKA OPTICS
Repair Department

855 Towne Center Drive
Pomona, CA 91767

Please include all of the following when returning BARSKA products for service and/or 
replacement:
1. Please write your complete details (Name, Address, Telephone #, E-mail address, 
    RMA#, etc.)
2. Purchase receipt or Proof of Purchase. (Original/Copy)
3. A brief explanation of the defect.
4. A Check/Money Order of $20.00 to cover inspection, shipping and handling.
*Please allow 6-8 weeks for delivery.

BARSKA will examine and test returned product and repair or replace defective part(s) or 
units with new part(s) or a new unit if necessary within the warranty period. Purchaser is 
required to remit $20.00 to BARSKA for return shipping and handling at time product is 
returned. If repair is required after warranty period expiration, purchaser will be charged 
for replacement parts and return shipping.

BARSKA® shall not be liable for any consequential, incidental and/or contingent 
damages whatsoever. We will not pay shipping, insurance or transportation charges from 
you to us, or any import fees, duties and or taxes.This warranty supersedes all previous 
BARSKA warranties.


