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1 YEAR WARRANTY
All of the materials and workmanship used in the construction, manufacturing or assembly of all Lavex 
Janitorial Mats are guaranteed under normal conditions of usage for one year (two years or three years 
if specifically stated) after the date of shipment.  If the purchaser discovers a defect in the materials 
or workmanship of a Lavex Janitorial mat within the warranted time after the date of shipment, Lavex 
Janitorial will, at its own discretion, either 
• Repair the non-conforming product, 
• Replace the product with the same or substantially similar product, or 
• Reimburse the buyer for the pro-rated purchase price of the non-conforming product.

FOR WARRANTY INQUIRIES OR SERVICE:
To obtain warranty service, contact the location where you purchased the product:

www.WebstaurantStore.com:
Contact help@webstaurantstore.com. Please have your order number ready.

The Restaurant Store:
If you purchased this product from your local store location, please contact your store directly.

www.TheRestaurantStore.com:
If you purchased this product online, call 717-392-7261. 
You must have your order number ready when contacting.

Clark Food Service Equipment, PRO Marketplace, Hometown Provisions:
Please contact your account manager directly. If you do not know your account manager,
please call 717-392-7363 for CFSE and Pro Marketplace or 717-464-4165 for Hometown Provisions
Failure to contact the designated location prior to obtaining equipment service may void your warranty.

Lavex Janitorial makes no other warranties, express or implied, statutory or otherwise, and 
HEREBY DISCLAIMS ALL IMPLIED WARRANTIES, INCLUDING THE IMPLIED WARRANTIES OF 
MERCHANTABILITY AND OF FITNESS FOR A PARTICULAR PURPOSE.

LIMITED
WARRANTY

WHAT THIS WARRANTY DOES NOT COVER:
Lavex Janitorial reserves the right to inspect the non-conforming mat(s) before repairing, replacing or 
reimbursing the buyer. Therefore, at the preference of the mats in question must be returned or available 
for on-site inspection. Modifying or installing the mat may void the warranty. The decision to void this 
warranty will be made at the sole discretion of Lavex Janitorial.

IMPLIED WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE
“Warranty that exists when a seller should know that a buyer is relying on the seller’s expertise”. If so, 
if a Lavex Janitorial customer does not inquire or ask for information or recommendation of products 
suitable for a particular end use application prior to its sale, Lavex Janitorial will not be liable for failure 
of its products in the field. All wet area mats should be confirmed that the mats resistance properties can 
survive in the environment in which it is intended. Wet area mats inherent compound dictates whether or 
not the rubber mats will resist the chemicals in it environment.


