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2 YEAR WARRANTY
Your Lavex Janitorial automatic hand dryer is warrantied to be free from all defects in material and 
workmanship in normal use for a period of two years effective from the date of purchase of the 
equipment. The warranty is granted only to the original purchase of the dryer.  The warranty is subject to 
the following provisions.

WHAT THIS WARRANTY DOES NOT COVER:
Lavex will not warrant coverage for product failure or damages that arise under the following conditions:
 • Parts of the dryer that require replacement under normal use, such as filters.
 • Damages or malfunctions caused by negligence, abuse, improper installation, or actions not in 
  accordance with the User Manual.
 • Equipment used for residential or other non-commercial purposes.
 • Defects or damages caused by unauthorized service or the use of any replacement parts other than 
  Lavex Janitorial original parts.

Lavex Janitorial will, at its option, repair or replace a defective dryer or dryer part that is covered by this 
warranty. As a matter of warranty policy, Lavex Janitorial will not refund the consumer’s purchase price.

Lavex Janitorial does not recognize third-party sales; the warranty is null and void if the unit is purchased 
from any non-authorized dealer.

The seller shall in no event be liable for direct, indirect, or consequential damages in connection with 
Lavex Janitorial products.

This warranty explicitly does not apply to, and Lavex Janitorial is not responsible for, any warranty claims 
made on products sold or used outside of the United States.

Lavex Janitorial attempts to ensure that their products comply with codes and regulations dictating sales, 
construction, installation and use. However, Lavex Janitorial cannot guarantee compliance, and cannot be 
responsible for their products’ installation or use. Be sure to review product application as well as local 
and national codes and regulations before use, and ensure that use will comply with them.

FOR WARRANTY INQUIRIES OR SERVICE:
To obtain warranty service, contact the location where you purchased the product:

www.WebstaurantStore.com:
Contact help@webstaurantstore.com. Please have your order number ready.

The Restaurant Store:
If you purchased this product from your local store location, please contact your store directly.

www.TheRestaurantStore.com:
If you purchased this product online, call 717-392-7261. 
You must have your order number ready when contacting.
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