
 
 
COT2000 PrimePour™ Fact Sheet for Warranties Available for Purchase 
 
PRODUCT SOLD AS-IS 
This product is sold as-is, without any  warranty.  A limited warranty of 1, 2, 3 or 4 years may be purchased 
separately at the time of sale.  If a warranty is purchased, the following section sets forth the terms of the limited 
warranty. 
 
TERMS OF THE LIMITED WARRANTY AVAILABLE FOR ADDITIONAL PURCHASE 
This is the only express warranty for this product and is in lieu of any other warranty or condition.  
 
This product is warranted to be free from defects in material and workmanship for the specified warranty period, 
commencing on the date of original purchase or date of installation (provided  an authorized installation package 
is also purchased from Hamilton Beach).   During this period, your exclusive remedy is repair or replacement of 
this product or any component found to be defective, at our option.  All warranty service must be performed by 
Hamilton Beach factory-certified service, unless otherwise approved in advance by Hamilton Beach.  All service 
will be provided from Monday through Friday, 8 am to 5 pm local time; however, for an additional charge, service 
can be provided after normal hours and on weekends.  Call the telephone number listed below for details. 
 
This warranty does not cover parts subject to wear from normal use (for example, bottle nozzles, QCD 
connectors, tubing, etc.), use not in conformity with the printed directions, or damage to the product resulting from 
accident, alteration, abuse, misuse.  This warranty extends only to the original purchaser.  Keep the original sales 
receipt, as proof of purchase is required to make a warranty claim. 
 
We exclude all claims for special, incidental, and consequential damages caused by breach of express or implied 
warranty.  All liability is limited to the amount of the purchase price.  Every implied warranty, including any 
statutory warranty or condition of merchantability or fitness for a particular purpose, is disclaimed except to the 
extent prohibited by law, in which case such warranty or condition is limited to the duration of this written 
warranty.  This warranty gives you specific legal rights.  You may have other legal rights that vary depending on 
where you live.  Some local laws do not allow limitations on implied warranties or special, incidental, or 
consequential damages, so the foregoing limitations may not apply to you. 
 

CONTACT US:  If you have a claim under this warranty, please contact our Technical Services Department.  
For faster service, please first locate the model number, type number, and serial number of your 
equipment (printed on a silver label, typically on the bottom or rear of your product)  
In the US & 
Canada 

Please call 1- 844-657-1544 

 
EXTENDING THE ORIGINAL WARRANTY 
 
Additional years of warranty coverage (up to 4 years of total warranty coverage) may be purchased.  Extended 
warranties must be purchased before the expiration of the original purchased warranty. 


