
BUNNlink = Knowledge             Knowledge = Profits

Customer Preventive Maintenance (PM)

BUNNlink is a continuous monitoring and feedback system that collects, analyzes and  
communicates data from critical electronic components to maximize equipment  
operation and functionality, provide faster service response time and maximize profits.

Trend Analysis and Inventory Management

•	 Charts beverage production by hour, day, week and month to track trends in beverage usage

•	 Manage, select and reduce beverage inventory by tracking production by flavor or brand

•	 Out of product detection sends out an immediate notification (available on some equipment)

Service Management

•	 Monitors beverage equipment to deliver immediate notification of issues and failures to your 	
notification list and BUNN Technical Service, who can assist you in order to reduce downtime

•	 Service and usage data will indicate any non-critical developing problems allowing you to schedule 
service or usage based preventive maintenance at your convenience

•	 Remote automatic software updates to keep equipment running with latest revision

•	 Track assets by serial number and store location

Beverage Quality

•	 Monitors beverage temperatures (cold and hot) to assure optimal beverage production thus 	
encouraging repeat sales

•	 Reports production frequency to show product hold times to ensure freshness

•	 Assists in collecting and recording data for HACCP reporting

Energy Management

•	 Track when equipment could benefit from entering into energy saver mode

•	 Verify equipment is entering into energy saver mode thus saving you energy costs
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Additional BUNNserve Products

BUNNserve
BUNN stands for quality and reliability in beverage equipment. BUNNserve programs continue that tradition 
by providing all-around management of service, installations and preventive maintenance for your beverage 
equipment.

You have access to the worldwide BUNN network of service providers to maintain your beverage 	
equipment assuring continuing profitability for your beverage programs.

BUNNserve Products include the following:
•	 On-Demand Service Dispatch
•	 Installations
•	 Calibrations
•	 Preventive Maintenance

Bunn-O-Matic® Corporation - 1400 Stevenson Drive Springfield, Illinois 62703 • 800-637-8606 • 217-529-6601 • Fax 217-529-6644 • www.bunn.com
11/09 © Bunn-O-Matic Corporation

How to Get Started Using BUNNlink:
BUNNlink is compatible with many BUNN families of equipment including iMIX®, Ultra™, Soft Heat®  and 
ThermoFresh® BrewWISE®, G9-2T and MHG BrewWISE, ITCB, ICB, Liquid Coffee, JDF Silver Series®, Mix 
and Match (SLCC), AXIOM®, BUNN Espress® Tiger, and Titan™.

Contact your local BUNNserve or sales representative to discuss specific BUNNlink application and 	
compatibility requirements and how BUNNlink can increase sales and profits.
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