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ABOUT CORONA
Corona Hotelware Corporation is part of the Corona 
Group, Echavarria's family-owned and operated com-
pany, who is a ceramic manufacturing leader across 
several di�erent industries. Corona Group is globally 
known for its commitment to high quality and durable  
products. All products are proudly designed and manu-
factured in Colombia, South America.
 
Corona has been manufacturing high quality ceramic 
dinnerware since 1881. The Corona factory ranks 
among the largest tableware facilities in the world with 
over 330,000 sq. ft. with production capacity of 6 
million dinnerware units per month. Corona has been 
recognized for consistently investing in 
state-of-the-art technology, including Pad printing, 
high pressure casting, solid colors, wide/wash bands, 
in-glaze decals, CAD software, applied across its total 
portfolio.  
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Corona’s tableware has been developed to meet the most 
demanding standards of commercial foodservice operations o�e-
ring unrivaled durability and strength in addition to beautiful 
design. Most Corona products are manufactured with high alumina 
content and fired at high temperatures to provide industry 
leading durability.  Thanks to the free trade agreement between 
Colombia and USA, Corona portfolio does not require extra 
duties or quotas which aids in making the Corona porcelain the 
most a�ordable ceramic tableware available in its class. 
 
Corona quality is further certified under the ISO9001: 2000 
standard. They are members of the BASC Organization, which is 
recognized as a global model of international private-public 
sector cooperation to promote normalization and standardization 
of procedures within the supply chain focused on optimal quality, 
safety and sustainability. 
 
We welcome you to review our portfolio of the durable dinnerware 
options specifically designed to serve commercial foodservice 
operations across all market segments. If you cannot find exactly 
what you’re looking for, Corona can o�er custom design experti-
se, thanks to the in-house decoration facility. Corona can tailor 
your dinnerware with your own design or logo to add a personal and 
distinct touch to your tabletop.



Microwave & 
dishwasher safe

Oven safe 

Lead and cadmium free

Thermal shock resistant

*Scratch resistant

*Chipping resistant

FEATURES

Dinnerware CORONA  
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*These characteristics do not apply to all the references. 

Ph: 888 298 4249
*Americana is covered 
by a 3-year warranty.

*Stackability

customer service:
corona@get-melamine.com

 coronainformation@gmail.com

Made in
Colombia

COLOMBIA

Max 380˚ F-45 min

 5 year edge chip warranty on round products

5
Year warranty  

On All Round Products
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Corona presents its new line GOTAS. 
This line was inspired by drops of water and soothing ripples they create. 

These shapes were designed by the Spanish designer Ximo Roca.

17 innovative pieces. Bright white porcelain.
Pieces designed to inspire customers and enhance the table .

CORONA’S
NEW LINE

GOTAS



DINNER PLATE PLATE

PA1101982724
PA1101983112

DESSERT PLATE
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SOUP BOWL
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SALT SHAKER
PA1101989812

PEPPER SHAKER
PA1101989912

SLANTED PLATE
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CAPUCCINO CUP
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Stocked USA4

Stocked USAStocked USA

Stocked USA

Stocked USA
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7
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MTO
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COFFEE / ESPRESSO SAUCER
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COFFEE / ESPRESSO SAUCER
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COFFEE / ESPRESSO SAUCER
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All Americana round products are covered by a 3-year edge-chip warranty
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All Americana round products are covered by a 3-year edge-chip warranty
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WBright



Lead time 12 weeks
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MTO (Made to order)

Lead time 12 weeks
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CUSTOM DECORATION
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Custom Decoration
Minimum order quantity for custom logo/decal 
design is 12 dozen or 144 each rounded to the 
nearest case pack.

For high volume customers interested in 
unique, custom shapes, sizes or colors, please 
contact G.E.T. at corona@get-melamine.com
for information on mold cost requirements, 
minimum order quantities and lead times.

•Must supply a logo/design in a Photoshop 
or Illustartor file (300 DPI)

• Provide the product SKU and the desired 
location for the logo.

• Provide timely approvals to the artwork 
proofs and samples.

• JPG proof will be provided within 5 business 
days.

• When JPG is approved, a physical prototype, 
Photocal, will be mailed for the approval within 
8 business days.

We use a transparent paper applied to the chosen 
dinnerware piece for approval of logo positioning 
and proportion. Colors will be represented as 
accurately as the printing process allows. The ceramic 
sample will not be fired.

• When the Photocal is approved, the fired production 
sample will be mailed for the color approval. The 
first sample is free of charge. Lead time is 20 days. 

• To place an order, customer must sign the approval 
sticker attached to the fired production sample and 
mail the signed sample with the purchase order 
to G.E.T. at the address below:

G.E.T. /Custom Logo Department
7401 Security Way, Suite 200
Jersey Village, TX 77040, USA

Customer:

For all commercially used products, we 
recommend the inglaze decorating process.
This is when the decal (logo or design) is 
applied inside the glaze which makes it resistant 
to wear and tear.

Unless discussed in advance, the inglaze 
process is used on all Corona custom projects.
Gold applied with the inglaze decorating 
process is microwave and dishwasher safe.

• Please accept the 5% tolerance for quantities 
purchased for products with custom logo or 
decal design.

• Any modification of the logo will require a 

final product delivery date.

• When seeking a decorated item that       
contains a logo or symbol that is the           
property of an institution, organization, or 
corporation other than the customer’s, a 
letter of authorization is required from the 
owner of the logo authorizing Corona  to produ-
ce and sell its items.

• Once production starts, custom order 
cannot be canceled, changed or modified. 
Custom orders cannot be returned or refunded.

Inglaze decoration process:

Note:

Corona:

MOQ 12 DZ - LEAD TIME 12 WEEKS
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Corona decoration code
• 1 logo from 1 to 5 colors
• 1 color band max. 3mm thickness
• 2 color bands of 1mm thickness

• Complete rim decoration max. 3 colors
• Band interrupted by logo
• 1 logo with more than 5 colors plus 2 or 3 di�erent color bands
• 2 logos from 1 to 4 colors each
• 2 logos of more than 5 colors each plus 1 or 2 color bands.
• One gold band of 2mm thickness max
• Reactive decorations white on white

• 1 logo from 1 to 5 colors plus 1 color band
• 1 logo of more than 5 colors 
• 1 logo from 1 to 5 colors plus 2 equal color bands of 1mm thickness
• 2 di�erent color bands of 1mm thickness
• Decoration of maximum 5 colors in the center of the plate

• 1 logo with more than 5 colors plus 1 gold band from 1 to 3mm thickness
• 1 logo with more than 5 colors plus 2 gold bands of 1mm thickness each
• Complete shoulder decoration of more than 3 colors. 

• Reactive decorations on color (Actualite only)

• Hand painted designs
• 1 logo with more than 5 colors plus 2 gold bands of 3mm thickness each.
• All over decoration.
• Colored glaze.

• 1 gold logo on white plus gold band of 3mm thickness max.
• 1 gold logo on color glaze
• Inglaze gold decorations

MOQ 12 DZ - LEAD TIME 12 WEEKS
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It’s done using three sinks: Dinnerware is submerged 
in water with soap, then rinsed in regular water. 
The faucet must be covered to avoid mechanical 
collisions with the dinnerware. 

If dinnerware is in a rotation, it can be left to dry at 
the ambient temperature. If dinnerware is going to 
be stored, it should be dried with a cloth to avoid 
water marks.

Should be liquid to avoid scratching the dinnerware. 
It should also be neutral to avoid drying out the skin 
of the washer and to protect the glaze of the 
dinnerware. 

Should be liquid to avoid scratching the dinnerware. 
In the rinse cycle, shinning, rinsing and drying agent 
can be used to improve the shine in the dinnerware 
and to reduce the drying time. 

Dinnerware must be stored separately from the 
flatware, drinkware and cutlery. 

Stack according to shapes and sizes. 
When dinnerware is stored in metallic divisions, it is 
recommended to protect the pieces with a cloth to 
avoid contact between the metal and the porcelain. 
Do not store wet or moist dinnerware. 

The washing process is done in a dishwasher which 
rent 

cycles.  

-Remove food: Remove solid residue from plate. 
This must be done by hand with gloves or with a 
plastic spatula. 

-Pre-wash: Rinse the pieces in warm water to 
remove any residue left from the first process. This 
must be done only with dinnerware and cannot be 
mixed with any metallic elements 

-Detergent wash: Completely submerge the 
dinnerware in warm water with soap. Soft sponges 
should be used. 

-Rinse: The dinnerware is rinsed with hot water to 
remove the detergent from the pieces. This process 
must be done using clean and fresh water. 

- Remove food: Remove solid residue from plate. 

- This must be done by hand with gloves or with a 
plastic spatula. 

- Pre–wash: Rinse the pieces in warm water to 
remove any residue left from the first process. This 
must be done only with dinnerware and cannot be 
mixed with any metallic elements.

- Detergent wash: Machine cycle where the dinnerwa-
re is exposed with water and soap at a temperature 
of 149°F (65°C).

-Rinse: Machine cycle with fresh water at 179°F (82°C) 
with additives that can be shinning or drying agents. 

Manual Wash 

AUTOMATIC WASH

Manual process 

Manual Wash 

Mechanical wash 

DRYING PROCESS 

THE DETERGENT

STORAGE 

Automatic Process

Recommendations and user guide
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-Rust and metal scratches. 

Produced by inappropriate washing, 
friction between pieces, contact with 
metallic utensils or the use of soft metal 
flatware.

To prepare the solution that helps soften  
stains, use one tablespoon of sodium 
bicarbonate for every liter of water. Boil 
the solution and introduce the stained 
dinnerware for 10 to 20 minutes, depen-
ding on the size and visibility of the 
stains. 

This process should be done in a stainless-steel 
container. Please avoid aluminum containers.
 
When the dinnerware is removed, rinse 
well. If some of the stains remain, use an 
abrasive powder detergent and scrub 
with a soft sponge. 
This last procedure should only be done 
in white glaze and by no means should be 
done on decorations.

These stains occur when the dinnerware 
is not washed for long periods of time 
after using. 

It is recommended to introduce the 
stained dinnerware to water with 4% 
chloride for 20 minutes. Rinse and notice 

-Separate the dinnerware from flatware, 
drinkware and other element. 

-Trays must be balanced and never overload. 

-Use comfortable and safe footwear.

-Avoid irregular and slippery surfaces.

-Always indicate wet floors or floors that 
are being cleaned with appropiate wet 
floor signage. 
 
-Avoid friction between pieces to reduce 
scratches.

-To stack use these maximums. 
      o 30 pieces for plates larger than 8 ½ in 
      o 5 pieces for plates smaller than 8 in 
      o 3 for mugs and cups. 

-Remove all solid residue from plates 
before cleaning. This must be done by 
hand or with a plastic spatula, never with 
metallic elements. 

residues for more than 24 hours. 

-Faucets and knobs must be covered to 
avoid mechanical collisions with the 
dinnerware. 

-Avoid storing moist or wet pieces. 

RECOMMENDATIONS 
FOR THE REMOVAL OF
DINNERWARE STAINS. 

TO KEEP IN MIND 
To avoid breakage. 





For U.S. inquiries contact:
888-298-4249

corona @get-melamine.com

Proud To Partner With 




