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WARRANTY POLICYWARRANTY POLICY

The warranty is one (1) year on all other machines and components, except normal wear items which are excluded.
This warranty applies only to new machines.  Refer to the individual product manuals for part detail.

Labor is covered for one (1) year from the date of sale to the end user; on the warrantable parts for all products.

Travel time is only authorized on Battery Powered Automatic Scrubbers as follows:
For a period of three months (90 days), following the date of sale to the end user; with a maximum of three (3) hours per claim.

The product is to be returned to the nearest Pacific Authorized Service Center.

Transportation charges to and from the Service Center are the end-users responsibility.

Pacific/Authorized Service Center will repair the product and/or replace any defective parts

as stated in the warranty policy within a reasonable amount of time after receipt of the product.

Note, exclusions to above chart:
* Switches, capacitors and flex couplings have a one (1) year warranty on AC Motors.

** Rectifiers and varistors have a one (1) year warranty on DC Motors.

The warranty is one (1) year on all other machines and components, except normal wear items which are excluded.The warranty is one (1) year on all other machines and components, except normal wear items which are excluded.
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Scrubbers 10 Years 5 Years 2 Years 1 Year

SeaRay Single Speed Polishers 3 Years 3 Years

SeaRay Dual Speed Polishers 3 Years 3 Years

SeaRay 175HD Polisher 5 Years 5 Years

SilverRay Polishers 5 Years 5 Years

Electric Burnishers - DCP 3 Years 3 Years

Fury 1500P Burnisher 18 Months

Propane Machines 2 Years

Triumph Extractors 5 Years 1 Year

Box Extractors 5 Years 1 Year

Gulper Wet/Dry Vacuums 5 Years 1 Year

Aura Vacuum 5 Years 1 Year

Performance Vacuums Chassis - 127G/DC 2 Years, 128G/DC 5 Years          Fan - 2 Years          Switch - 2 Years


