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STEP 3
Tercer Pazo

STEP 3:
• Feed toweling through the dispensing opening at 

the bottom of the dispenser.
• Close dispenser.STEP 2

Segundo Pazo

STEP 2:
• Pull toweling from the center of the roll.
• Twist the end of the toweling enough to slide into dispensing cone.STEP 1

Primer Pazo

STEP 1:
• Locate stripe inside core, indicating core perforation.
• Begin tearing core at the perforation.
• Peel cardboard core from center of the roll.

L O A D I N G  I N S T R U C T I O N S

Note:  Dispenser may be mounted to feed towels from the top or the bottom.

INSTALLATION:
 1. Remove mounting plate from dispenser by opening the dispenser, 
  depressing the tab while sliding the mounting plate to the right.
 2. Align mounting plate to desired position on wall.
 3. Mark holes and drill holes in wall surface with appropriate bit.
 4. Insert appropriate anchor.  Screw in fasteners.
 5. Place dispenser over mounting plate and slide dispenser to the right 
  until it locks in place.  Dispenser is ready to load!

REMOVAL:
 1. Open dispenser.
 2. Depress the tab while sliding the dispenser to the left to disengage from 
  the mounting plate.
IMPORTANT:  Keep dispenser pressed tightly against wall while sliding.
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ADA COMPLIANCE STANDARDS
To download the latest ADA Compliance Standards, visit:  http://www.ada.gov/adastd94.pdf

HANGING VON DREHLE PAPER DISPENSERS

There are three main types of walls on which paper towel and toilet tissue dispensers will normally be placed:  Sheetrock 
(drywall), sheet metal (bathroom stalls) and concrete.  The following instructions will help in deciding what types of hardware 
will be necessary and explain the hanging procedure.

Drywall:  Use drywall-hanging anchors qualified for at least 50 pounds of support to securely hang dispensers.  These can 
be purchased at any hardware store.  When ready to hang the dispenser, use a pencil to mark where the anchors will be 
placed by either holding the Centerpull towel dispenser hanging bracket or the toilet tissue dispenser against the wall and 
marking 4 spots at each corner hole on the bracket or dispenser.  Then remove the bracket or dispenser, place the plastic 
portion of the hanging anchor against the spots and tap the point of the anchor through the wall.  Then use a hammer to 
gently install the anchor completely into the wall until its face is flush with the surface of the wall.  Repeat this for every 
anchor.  Then place the dispenser or mounting bracket against the wall and screw it on with the screws provided with the 
anchors until it is firmly placed on the wall. 

Sheet Metal (Bathroom stalls):  Use 3/8” self-tapping sheet metal screws with a drill to hang dispensers.  Simply place 
the hanging bracket or toilet tissue against the sheet metal, place a self-tapping screw on the drill, place the screw in the 
desired position, and screw the dispenser onto the wall until it is firmly in place.   This is the simplest of placements and 
typically will take very little time. 

Concrete (Tile or Concrete Block):  Use concrete hanging anchors to place dispensers.  As with sheetrock, make marks 
where you will be hanging the dispenser by placing the hanging bracket or toilet tissue dispenser against the wall and 
marking each corner position with a pencil.  Next, using the drill bit typically contained in the set of anchors, drill a hole in 
each position deep enough for the plastic anchor to fit into until the anchor is flush against the face of the wall.  Next, place 
the hanging bracket or toilet tissue dispenser in place and screw the screws provided in the anchor kit into the anchors using 
either a screwdriver or drill.  Finally, tighten the screws until the dispenser or bracket is firmly in place against the wall.  

These instructions should apply to almost every situation you will encounter.  Remember, although this may be somewhat 
time consuming, doing it right the first time will save you from having a complaining customer forcing you to return to their 
location to hang their dispensers again!

INSTALLATION TIPS -
• Keep costs down by coordinating your drill usage only on route days with tile, brick, metal stall installations.
• Know the type of wall you will be installing on before you get there.
• Drywall anchor holes can be made with a hole punch or Phillips screwdriver.

HELPFUL HINTS -
• Start a collection of other dispenser keys that you replace (for future use).
• If you leave keys, put on a keyring and leave several sets.  This will save you an emergency trip on a Friday afternoon if 
  a customer misplaces the keys.
• Put tissue dispensers above handicapped rail.
• Take several types of screw and nut drivers for removal of old equipment – this will save you a lot of time.


